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American Institute of Aeronautics & Astronautics. Hardback. Book Condition: new. BRAND NEW, Terminal
Chaos: Why U.S. Air Travel is Broken and How to Fix it, George L. Donohue, Russell D. Shaver, In total passenger
miles, air travel has never been more popular. But as any frequent flyer knows, air travel problems are growing
even faster - long lines, lost luggage, overbooking, flight delays, and serious safety issues. And instead of doing
something about it, the traveling public seems simply to be sitting down, buckling in, and allowing itself to be
treated like sheep.But it doesn't have to be this way. There are solutions to our air travel problems, real
solutions that can make real diBerences. And they don't require 15 years to implement.With decades of
experience in civil aviation and policy, Drs. George Donohue and Russell Shaver are well qualified to assess the
problems in the system and oBer responsible, workable solutions. Dr. Donohue, the current Director of the
Center for Air Transportation Systems Research and a Professor of Systems Engineering at George Mason
University (GMU), has extensive high-level experience at the Federal Aviation Administration and the Defense
Advanced Research Projects Agency (DARPA). Dr. Shaver, formerly a senior RAND Corporation research analyst
and now a visiting research fellow at GMU, served as chief scientist for policy analysis at the MITRE Center for
Advanced Aviation System Development.The stories they tell are compelling. There are high-profile horror
stories - passengers stranded for hours on the tarmac, flights cancelled for 'bad weather' when there's not a
drop of rain anywhere near the flight path - as well as an overall sense of apathy and obstructionism among
those responsible for managing the industry. Interestingly, these problems are not the inevitable result of the
size or complexity of the U.S. system. Air transportation in Europe,...
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